COVID-19 Inpatient iPad Communication Workflow

Healthcare Worker

requests to see patient

Patient requests to see
a Healthcare Worker

On unit

Healthcare
Worker/patient

uses on-unit
iPad to video call
using FaceTime

On-unit or
Off-unit

Off unit

Unit staff instructs patient
to open Zoom and press
New Meeting then Start

Meeting (iPad app)

Healthcare Worker
obtains Zoom Meeting ID
and password details for

the patient's iPad from
unit staff or crosswalk;
Healthcare Worker enters
ID/password into Zoom to
start the video visit

If appropriate,

Security

Gain agreement from
patient to use the
technology.
FaceTime and Zoom
technologies are
encrypted. Do not share
meeting details online.

Connect via
internet
audio

See crosswalk
below

Patient requests
to see family

Staff instructs patient
to open Zoom and
press New Meeting
then Start Meeting

Family obtains Zoom
Meeting ID and
password details for
the patient's iPad from
patient or staff; family
enters ID/password
into Zoom to start the
video visit

See the following tip sheets for more info:

provider

PATIENTS FaceTime on-unit HCW(s)

PATIENTS Zoom to family members or off-unit HCW(s)
FAMILIES Zoom to hospitalized patient family member
(on-unit) HCW FaceTime to hospitalized patient

e (off-unit) HCW Zoom to hospitalized patient

documents
encounter
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