
Healthcare Worker 
requests to see patient

Patient requests to see 
a Healthcare Worker

Unit staff instructs patient 
to open Zoom and press 
New Meeting then Start 

Meeting (iPad app)

Healthcare 
Worker/patient 

uses on-unit 
iPad to video call 
using FaceTime

If appropriate, 
provider 

documents 
encounter

Healthcare Worker 
obtains Zoom Meeting ID 
and password details for 
the patient's iPad from 
unit staff or crosswalk; 

Healthcare Worker enters 
ID/password into Zoom to 

start the video visit

On-unit or 
Off-unit

End

Off unitOn unit

Patient requests 
to see family

Staff instructs patient 
to open Zoom and  
press New Meeting 
then Start Meeting

Family obtains Zoom 
Meeting ID and 

password details for 
the patient's iPad from 
patient or staff; family 

enters ID/password 
into Zoom to start the 

video visit

End

COVID-19 Inpatient iPad Communication Workflow
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Connect via 
internet 

audio

See crosswalk 
below

See the following tip sheets for more info:

 PATIENTS FaceTime on-unit HCW(s)
 PATIENTS Zoom to family members or off-unit HCW(s)
 FAMILIES Zoom to hospitalized patient family member
 (on-unit) HCW FaceTime to hospitalized patient 
 (off-unit) HCW Zoom to hospitalized patient 

Security

Gain agreement from 
patient to use the 

technology. 
FaceTime and Zoom 

technologies are 
encrypted. Do not share 
meeting details online.



Key
iPad Label – iPad # (located on iPad)
Zoom ID – Zoom Personal Meeting ID

COVID-19 Inpatient iPad Crosswalk
ZOOM PASSWORD: 2211

Created by the Center for Telehealth UNMTelehealth@salud.unm.edu

iPad Label Zoom ID Personal Link

Patient 1 505-111-0001 https://zoom.us/my/unmh.ipad.1

Patient 2 505-555-0002 https://zoom.us/my/unmh.ipad.2

Patient 3 505-555-0003 https://zoom.us/my/unmh.ipad.3

Patient 4 505-555-0004 https://zoom.us/my/unmh.ipad.4

Patient 5 505-555-0005 https://zoom.us/my/unmh.ipad.5

Patient 6 505-555-0006 https://zoom.us/my/unmh.ipad.6

Patient 7 505-555-0007 https://zoom.us/my/unmh.ipad.7

Patient 8 505-555-0008 https://zoom.us/my/unmh.ipad.8

Patient 9 505-555-0009 https://zoom.us/my/unmh.ipad.9

Patient 10 505-555-0010 https://zoom.us/my/unmh.ipad.10

Patient 11 505-555-0011 https://zoom.us/my/unmh.ipad.11

Patient 12 505-555-0012 https://zoom.us/my/unmh.ipad.12

Patient 13 505-555-0013 https://zoom.us/my/unmh.ipad.13

Patient 14 505-555-0014 https://zoom.us/my/unmh.ipad.14

Patient 15 505-555-0015 https://zoom.us/my/unmh.ipad.15

Patient 16 505-555-0016 https://zoom.us/my/unmh.ipad.16

Patient 17 505-555-0017 https://zoom.us/my/unmh.ipad.17

Patient 18 505-555-0018 https://zoom.us/my/unmh.ipad.18

Patient 19 505-555-0019 https://zoom.us/my/unmh.ipad.19

Patient 20 505-555-0020 https://zoom.us/my/unmh.ipad.20

Patient 21 505-555-0021 https://zoom.us/my/unmh.ipad.21

Patient 22 505-555-0022 https://zoom.us/my/unmh.ipad.22

Patient 23 505-555-0023 https://zoom.us/my/unmh.ipad.23

Patient 24 505-555-0024 https://zoom.us/my/unmh.ipad.24

Patient 25 505-555-0025 https://zoom.us/my/unmh.ipad.25

Patient 26 505-555-0026 https://zoom.us/my/unmh.ipad.26

Patient 27 505-555-0027 https://zoom.us/my/unmh.ipad.27

Patient 28 505-555-0028 https://zoom.us/my/unmh.ipad.28

Patient 29 505-555-0029 https://zoom.us/my/unmh.ipad.29

Patient 30 505-555-0030 https://zoom.us/my/unmh.ipad.30

Patient 31 505-555-0031 https://zoom.us/my/unmh.ipad.31

Patient 32 505-555-0032 https://zoom.us/my/unmh.ipad.32

Patient 33 505-555-0033 https://zoom.us/my/unmh.ipad.33

Patient 34 505-555-0034 https://zoom.us/my/unmh.ipad.34

Patient 35 505-555-0035 https://zoom.us/my/unmh.ipad.35

Patient 36 505-555-0036 https://zoom.us/my/unmh.ipad.36

Patient 37 505-555-0037 https://zoom.us/my/unmh.ipad.37

Patient 38 505-555-0038 https://zoom.us/my/unmh.ipad.38

Patient 39 505-555-0039 https://zoom.us/my/unmh.ipad.39

Patient 40 505-555-0040 https://zoom.us/my/unmh.ipad.40

Patient 41 505-555-0041 https://zoom.us/my/unmh.ipad.41

Patient 42 505-555-0042 https://zoom.us/my/unmh.ipad.42

Patient 43 505-555-0043 https://zoom.us/my/unmh.ipad.43

Patient 44 505-555-0044 https://zoom.us/my/unmh.ipad.44

Patient 45 505-555-0045 https://zoom.us/my/unmh.ipad.45

Patient 46 505-555-0046 https://zoom.us/my/unmh.ipad.46

Patient 47 505-555-0047 https://zoom.us/my/unmh.ipad.47

Patient 48 505-555-0048 https://zoom.us/my/unmh.ipad.48

Patient 49 505-555-0049 https://zoom.us/my/unmh.ipad.49

Patient 50 505-555-0050 https://zoom.us/my/unmh.ipad.50

iPad Label Zoom ID Personal Link

Patient 50 505-555-0050 https://zoom.us/my/unmh.ipad.50

Patient 51 505-555-0051 https://zoom.us/my/unmh.ipad.51

Patient 52 505-555-0052 https://zoom.us/my/unmh.ipad.52

Patient 53 505-555-0053 https://zoom.us/my/unmh.ipad.53

Patient 54 505-555-0054 https://zoom.us/my/unmh.ipad.54

Patient 55 505-555-0055 https://zoom.us/my/unmh.ipad.55

Patient 56 505-555-0056 https://zoom.us/my/unmh.ipad.56

Patient 57 505-555-0057 https://zoom.us/my/unmh.ipad.57

Patient 58 505-555-0058 https://zoom.us/my/unmh.ipad.58

Patient 59 505-555-0059 https://zoom.us/my/unmh.ipad.59

Patient 60 505-111-0060 https://zoom.us/my/unmh.ipad.60

Patient 61 505-555-0061 https://zoom.us/my/unmh.ipad.61

Patient 62 505-555-0062 https://zoom.us/my/unmh.ipad.62

Patient 63 505-555-0063 https://zoom.us/my/unmh.ipad.63

Patient 64 505-555-0064 https://zoom.us/my/unmh.ipad.64

Patient 65 505-555-0065 https://zoom.us/my/unmh.ipad.65

Patient 66 505-555-0066 https://zoom.us/my/unmh.ipad.66

Patient 67 505-555-0067 https://zoom.us/my/unmh.ipad.67

Patient 68 505-555-0068 https://zoom.us/my/unmh.ipad.68

Patient 69 505-555-0069 https://zoom.us/my/unmh.ipad.69

Patient 70 505-555-0070 https://zoom.us/my/unmh.ipad.70

Patient 71 505-555-0071 https://zoom.us/my/unmh.ipad.71

Patient 72 505-555-0072 https://zoom.us/my/unmh.ipad.72

Patient 73 505-555-0073 https://zoom.us/my/unmh.ipad.73

Patient 74 505-555-0074 https://zoom.us/my/unmh.ipad.74

Patient 75 505-555-0075 https://zoom.us/my/unmh.ipad.75

Patient 76 505-555-0076 https://zoom.us/my/unmh.ipad.76

Patient 77 505-555-0077 https://zoom.us/my/unmh.ipad.77

Patient 78 505-555-0078 https://zoom.us/my/unmh.ipad.78

Patient 79 505-555-0079 https://zoom.us/my/unmh.ipad.79

Patient 80 505-555-0080 https://zoom.us/my/unmh.ipad.80

Patient 81 505-555-0081 https://zoom.us/my/unmh.ipad.81

Patient 82 505-555-0082 https://zoom.us/my/unmh.ipad.82

Patient 83 505-555-0083 https://zoom.us/my/unmh.ipad.83

Patient 84 505-555-0084 https://zoom.us/my/unmh.ipad.84

Patient 85 505-555-0085 https://zoom.us/my/unmh.ipad.85

Patient 86 505-555-0086 https://zoom.us/my/unmh.ipad.86

Patient 87 505-555-0087 https://zoom.us/my/unmh.ipad.87

Patient 88 505-555-0088 https://zoom.us/my/unmh.ipad.88

Patient 89 505-555-0089 https://zoom.us/my/unmh.ipad.89

Patient 90 505-555-0090 https://zoom.us/my/unmh.ipad.90

Patient 91 505-555-0091 https://zoom.us/my/unmh.ipad.91

Patient 92 505-111-0092 https://zoom.us/my/unmh.ipad.92

Patient 93 505-555-0093 https://zoom.us/my/unmh.ipad.93

Patient 94 505-555-0094 https://zoom.us/my/unmh.ipad.94

Patient 95 505-555-0095 https://zoom.us/my/unmh.ipad.95

Patient 96 505-555-0096 https://zoom.us/my/unmh.ipad.96

Patient 97 505-555-0097 https://zoom.us/my/unmh.ipad.97

Patient 98 505-555-0098 https://zoom.us/my/unmh.ipad.98

Patient 99 505-555-0099 https://zoom.us/my/unmh.ipad.99

Patient 100 505-555-0100 https://zoom.us/my/unmh.ipad.100
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