
 
For Healthcare Workers - Zoom Tip Sheet to Connect to UNMH Patient iPad 

1. If you are using a computer, go to https://zoom.us/join in a web 

browser. 

If you are using a smart phone or tablet, download the “Zoom 

Cloud Meetings” before the meeting from the App Store (iOS) or 

Google Play Store (Android).  Choose to use both video and audio 

from your device. 

 

 

 

2. Once the app has 

downloaded onto your 

device, select “Join a 

Meeting”. 

 

 

 

 

 

 

 

 

3. Find out which hospital iPad the patient has 
(the label is on the iPad) and reference the iPad 
Workflow Diagram to determine your patient’s 
Meeting ID and Password.  Enter the Meeting 
ID and Password and choose “Join.” 
 

4. Your computer may need a camera, 

speaker and microphone connected.  

Allow Zoom to access all of this 

equipment for your video call. 

 

Your mobile device often includes a camera and 

microphone. 

 Allow access to camera, video and microphone. 

 Join audio by choosing “Call using Internet Audio.”  
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5. Control buttons appear in a black bar along the top or bottom of the screen.  If the black bar 

disappears, tap the screen or click your mouse on the screen and it will reappear.   

 

6. Make sure you are not muted. If there is a red line across the “Mute” button, click on it to unmute.  

 

 

  

7. Make sure your video is not blocked. If there is a red line on the video button, click on the 

“Start Video” button to unblock. 

 

8. To end the meeting, select the “Leave Meeting” button.   

On your phone you will see the words “Leave“ or “End” in the upper right-hand corner. 
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Meeting ID appears here 
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