Pulse VPN Instructions for Mac

1. Login to Pulse Download page, click PulseSecure_VPN_Client (.dmg).
(https://hospitals.health.unm.edu/intranet7/apps/vpn_client/index.cfm)

Pulse VPN (New VPN Pilot)

Log into https://vpn.health.unm.edu to register for VPN and download the client.

If vou need to re-install the client or if the install fails, yvou can manually install these clients:
Windows

s PulseSecure VPN Client {ms1)

Apple Mac

s PulseSecure VPN Client { dmg)

Linux

o  UbuntuDebian PulseSecure VPN Client {.deb)
+ FERedhat'Centos PulseSecure VPN Client (rpm)

2. Click the .dmg file

After the application launcher has completed downloading, follow these
installation steps.

J  PulseSecureApplaun...dmg ~| = \Qée
PulseSecure

—
Click “Continue” 4

3. Click the PulseSecure.pkg file.

o

PulseSecure.pkg



https://hospitals.health.unm.edu/intranet7/apps/vpn_client/index.cfm?fuseaction=ldapauth.login

4. Click Continue. Accept the default settings.

@ ‘w Install Pulse Secure ]
Welcome to the Pulse Secure Installer

Welcome to the Pulse Secure Client for Mac installer. You will
« Introduction be guided through the steps necessary to install this
Destination Select software.
Installation Type
Installation

Summary

N
Pulse Secure

5. Once the application has installed succesfully, Click Close.

® ‘& Install Pulse Secure Application Launcher e
The i ion was fully.
@ Introduction
© Destination Select
« Installation Type
© Installation
Sysumimary; The installation was successful.

The software was installed.
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Pulse Secure -

6. Move the application launcer to the trash if desired.

‘w Install Pulse Secure Application Launcher

. . Do you want to move the “Pulse Secure
\ Application Launcher” Installer to the
Trash?

To keep this package and disk image in its current
location, click Keep.

7. Click Open the Pulse Secure
[a] = 100% @@ Fri10:23AM C

| Open Pulse Secure l

Exit



8. In the Connections window, click Plus.

[ NON ) $ Pulse Secure

Connections

D

9. Enter the connection information and click Add.
Type: Policy Secure (UAC) or Connect Secure (VPN)
Name: UNMH_VPN
Server: vpn.health.unm.edu

Type: Policy Secure (UAC) or Connect... B
Name: UNMH_VPN

Server vpn.health.unm.edu

Connect Cancel Add

10. Click Connect.

Connections

Disconnected



11. The HSC VPN page will open. Login with your HSC NetID and password.
8 Pulse Secure

Welcome to the

Pulse Connect Secure

username | Please sign in to begin your secure session.

password

Sign In

12. Click your perferred method for your multifactor authentication.

3 pulsesecure

Choose an authentication method
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Send Me a Push
W call Me -

Need help?
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13. You are now connected. To disconnect your session, click Disconnect.
Connections
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