
VPN Duo Instructions 
 

 

1. This process may be made easier if user downloads “Duo Mobile” app for their smartphone 
device prior to completing the rest of the instructions. 

2. Open web browser, and visit: https://vpn.health.unm.edu 
3. Login with HEALTH Credentials. 
4. Click Start setup 

 

 

 

5. Select mobile device and click continue 

https://vpn.health.unm.edu/


 

6. Enter your mobile device number, verify you enter the correct number and click continue. 

 

 

 

7. Select mobile device type and click continue. 



 

 

 

 

8. Select how you would like your device verified by selecting ‘call me’ or ‘text me’.  You will be 
contacted and given a 6 digit code.  Enter your 6 digit code and click verify, then click continue. 

 

 



9. Select your authentication method, and click continue to begin. 

 

 

 

10. Click ‘Start’. 

 

 

11. Click download. 



 

 

12. Run the install. 



 

 

13.  Click OK. 

 

 

 

14. Click ‘Open Pulse Secure Application Launcher’ 



 

 

15. Click ‘Always’ 
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